
HCX5000 System and Custom Update List For Release 730

Update Note Description Update Type Processor
CUSTOM 16 BIT

0001 Dial 9 for local, operator assisted & no charge type of calls only, 8 can access all types of calls. Works by 
TOC

N/A

0002 Allow V03 message (check-in with MIF) to VMS when check in from VDU  Disables PMS port.N/A

0003 Separate ringing capability to lines in Hotel Key Group.N/A

006R Provide station to station access code for 9-LESS dialing.N/A

009R Allow initial Period (IP) of 90 minutes for type of call billing.N/A
CUSTOM 16/32

9011 PMS Hobic format changes: Sequence number expanded to 4 digits, type of call is now fixed location, 
STX/ETX/BCC replaced by CR/LF, Sequence number is now reset daily to either 1 or 5001 (alternating). On 
reboot, seq # is set appropriately to time of day.

N/A

9012 Assert additional period charge only once for callsN/A
CUSTOM 32 BIT

0003 Separate ringing capability to lines in Hotel Key Group.N/A

0007 Provides Maid ID for room status.N/A

009R Allow initial Period (IP) of 90 minutes for type of call billing.N/A
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Note 1: This update uses an overlay area which may cause the system to become unstable when some 
CMAT screens are accessed prior to reload. 

Note 2: This update modifies the customer data area. RCD must not be performed after this patch is 
applied until the system is reloaded. 

Note 3: This update was determined to be deficient after it was released. Please check for a later update to 
supplement this one.  



Update Note Description Update Type Processor
SYSTEM 16/32

0001 Check the version up system class bit only if the system is off line.N/A

0002 The attendant is unable to transfer an incoming call to a Hotel Group (HGF) if the pilot is busy.N/A

0003 Provide a Call Waiting Cover to VMS feature for PRI trunk call (Part 1 of 6)N/A

0004 Provide a Call Waiting Cover to VMS feature for PRI trunk call (Part 2 of 6)N/A

0005 Provide a Call Waiting Cover to VMS feature for PRI trunk call (Part 3 of 6)N/A

0006 Provide a Call Waiting Cover to VMS feature for PRI trunk call (Part 4 of 6)N/A

0007 Provide a Call Waiting Cover to VMS feature for PRI trunk call (Part 5 of 6)N/A

0008 Provide a Call Waiting Cover to VMS feature for PRI trunk call (Part 6 of 6)N/A

0009 Prevents the system from reset when the Hotel Group Feature (HGF) is turned off & the system is currently 
loaded.

N/A

0010 Allow task trace for specified LPNs.N/A

0011 The AP commnad TRAC:DSP will no longer require the system class bit of Caller ID to be on in order to 
execute.

N/A

0012 The attendant E911 alarm key will not extingish when calls are placed by stations that are not assigned in 
Screen 2.1.9.1.21.

N/A

0013 Push Button Senders (PBS) lock up when Call Waiting to Cover bit is set in BCL.N/A

0014 Provide answer supervision for PRI calls to ACD announcements.N/A

0015 Allow #'s & *'s as valid input on CMAT Screen 2.1.9.4.12 (Mate DN/Mate MDN field).N/A

0016 Answer Detection checks route data incorrectly.N/A

0017 Can't external call cover/forward to WATS, FXT & LDT.N/A

0018 Recall to attendant for PRI trunk call may reset system in some cases.N/A

0019 Allow clearer messages when running multiple V&H floppies.N/A

0020 Allow FTN satelite calls to be transferred back to main.N/A

0021 ISDN trunks calls will not ring.N/A

0022 Allow correct processing of Fault Analysis UVMS & clearing of VMS & PMS message buffer.N/A

0023 Call to a station will not cover to the external UVMS number.N/A

0024 Provide station greeting for PRI calls that go to voice mail (VM).N/A

0025 Allow wake up confirmation announcement for SelectSets.N/A

0026 SelectSet may not ring after multiple trunk calls have been tranferred to it.N/A

0027 Corrects 2 problems - 1. No ringing or incorrect ringing pattern for 2500 sets.  2.  Incorrect ring patterns on 
MFT.

N/A

0028 SelectSet 700 cap lamp continues to flash for a call in progress.N/A

0029 Abnormally short & long MW messages can cause system reset with fault ID#19..N/A

0030 Caller ID transfer may corrupt ringing patten.N/A

Thursday, July 21, 2005 Page 2 of 5

Note 1: This update uses an overlay area which may cause the system to become unstable when some 
CMAT screens are accessed prior to reload. 

Note 2: This update modifies the customer data area. RCD must not be performed after this patch is 
applied until the system is reloaded. 

Note 3: This update was determined to be deficient after it was released. Please check for a later update to 
supplement this one.  



Update Note Description Update Type Processor

0031 Prevents PRI call on hold at Fictitious Line from going to coverage point.N/A

0032 Prevents incorrect entries from being added to the vector table upon boot up.N/A

0033 Automatic Call Return may go to intercept tone incorrectly if a call is made from a DID trunk.N/A

0034 Allow edit of CMAT Screen 2.1.7.5.4.N/A

0035 When VMS alarm is on for MFT and incoming call is transferring to VMS, system may reset.N/A

0036 Incoming PRI call to attendant Listed Directory Number (LDN) does not get Ring Back Tone (RBT).N/A

0037 Incoming PRI call to a busy 2500 with CID CW enabled but no device may cause system restart.N/A

0038 Correct output displayed from PLD:BCLD AP command.N/A

0039 DID call ringing pattern is incorrect for 2500 set.N/A

0040 Remove progress status indicator from alert message.N/A

0041 After TAFAS is used to pick up a number of recalls, Automatic Recall may not work.N/A

0042 Allow MW cancel for FTN UVMS & VMSN/A

0043 Call waiting cover to VMS llocks up voice mail port when VMS is out of serviceN/A

0044 MW lamp does not go out when returning a call me to a station.  This does not apply to voice mail.N/A

0045 Allow correct recognition & charges of Carribean NPAs.N/A

0046 When VMS line is busy & cover no answer timer is expired, system may reset.N/A

0047 Allow key group autodial keys for member stations to version up.1

0048 Attendant continues to ring with two calls showing in cue when no calls are actually present and can not be 
answered.

N/A

0049 Last Number Redial (LNR) for station contains incorrect data.N/A

0050 Change version up to include ACD Queue Threshold Data.N/A

0051 Initialize message waiting flag to yes on version up.N/A

0052 When a PRI call terminates to a SelectSet 700 (ringing state) & is answered, the trunk text is displayed 
causing Caller ID malfunction.

N/A

0053 Corrects version up error for code calling data.N/A

0054 DID calls after ring no answer timeout may not cover to voice mail or may cause the system to reset.N/A

0055 Correct PRI L3 protocol error #4 after release complete.N/A

0056 Station TOS doesn't follow authorization code TOS over FTN.N/A

0057 Deletion of a key group member causes the group hold lamp not to light.N/A

0058 FTN lock-up when trunk disconnects during recall from satellite.N/A

0059 Fix PMS lock-up when sending voice message notification (MSG2) to PMS.N/A

0060 Address Y2K report issues (Part 1 of  3)N/A

0061 Address Y2K report issues (Part 2 of  3)N/A

0062 Terminal memory corruption may cause system to reload with fault ID#19N/A
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0063 Address Y2K report issues (Part 3 of  3)N/A

0064 Disable the MDR:CPY command & Fix Flex Room Suite message STE4 so it clears directory names.N/A

0065 Fix SPM shelf lock up due to adnormal PRI condition.N/A

0066 Fix Occupancy report & erroneous deletion of call records.N/A

0067 Corrects 2 problems - 1. Call records will not appear in reports after year 2000.  2. Admin. call charges can't 
be erased manually.

N/A

0068 Duplicate call reference value calculated when PRI associated D-channel is used causing call origination 
failures & disconnects..

N/A

0069 Invalid PRI L3 restart message processing to idle specific B-channel.N/A

0070 When several ACD intraflow calls activate the LTA on attendant, system could reset with fault ID#19.N/A

0071 Zone translation was not including the charge for initial/additional peroids on intralata calls.N/A

0072 Fixes no response condition for variable/remote CMAT.N/A

0073 Unable to make outgoing calls via PRI to Northern Switch, sending wrong progress indicatorN/A

0074 Time Slot TS lock up by call waiting caller ID in module groups greater then 0.N/A

0075 Correct mailbox assignments for guest rooms if message center is not enabled.N/A

0076 PRI BCH Status change OOS to IS in case of incoming call part 13

0077 Correct text on screen 4.1.4.7.1. for phase 113 “Clear Call/ACCT/CID Recs”N/A

0078 Correct sequence for retrieving trunk hunt timer dataN/A

0079 Fix PRI ACD call disconnect after ringing timeoutN/A

0080 PRI BCH Status change OOS to IS in case of incoming call part 23

0081 Fix ACD Traffic Save BufferN/A

0082 Allow HGF for PRI callN/A

0083 Allow VMS overflow when VMS is out of service (VMS type is AOK)N/A

0084 Fix caller ID mismatch for redirected callN/A

0085 "ALL" PRI BCH status change OOS to INS in case of incoming callN/A

0086 FLTID=1 System error when receiving minimum length ISDN frameN/A

0087 Correct "DIAL IN PATTERN LIST"  JOB DRAW to output DID and TIEN/A

0088 HOBIC/HOBIS input call records can be sent out the PMSHOBIC port, but dialed digits field is blank.N/A

0089 Fix FLTID = 1 by wrong inputN/A

0090 Correct auto key corruption on pattern mismatchN/A

0091 Fix PRI L3 protocol error for invalid coding standard in disconnect messageN/A

0092 Fix PRI L3 protocol error (cause 96) due to improper disconnect sequenceN/A

0093 Fix occasional problem deleting remote maintenance center in CMAT screen 6.1N/A

0094 Correct TGN traffic report incoming talk average calculationN/A
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0095 Fix error restart when automatic callback is interrupted by new callN/A

0096 Quiet the squeal on some T1 connections / transfersN/A

0097 Fix intermittent timer degradationN/A

0098 Correct DID error checking on station cancellationN/A

0099 Prevent system crash after direct trunk access switch hook flashN/A
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