
HCX5000 System and Custom Update List For Release 800

Update Note Description Update Type Processor
CUSTOM 16 BIT

0001 Dial 9 for local, operator assisted & no charge type of calls only, 8 can access all types of calls. Works by 
TOC

N/A

0002 Add "A" to PMSHOBIC output for operator assisted calls.N/A

0009 PMS Hobic format changes: Sequence number expanded to 4 digits, type of call is now fixed location, 
STX/ETX/BCC replaced by CR/LF, Sequence number is now reset daily to either 1 or 5001 (alternating). On 
reboot, seq # is set appropriately to time of day.

N/A

9023 Assert additional period charge only once for callsN/A
CUSTOM 16/32

0004 Changed PMSHOBIC output to match HOBIC Merge Format.N/A
CUSTOM 32 BIT

0003 Allow STE4 (dissolve suite) message to process with WU, DND, or MW set.N/A

0006 Expand internal/external hotline to 127 entries (Note: This has special update procedures).N/A

9023 Assert additional period charge only once for callsN/A
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Update Note Description Update Type Processor
SYSTEM 16/32

0001 If system is in the night mode, attendant calls do not go the assigned night attendant station.N/A

0002 Correct problem with 700 sets answering and placing calls on hold due to incorrect terminal memory 
address.

N/A

0003 After backing up floppies, the CMAT screen doesn’t display that it was successfully completed.N/A

0004 `N/A

0005 Zone translation was not including the charge for initial/additional peroids on intralata calls.N/A

0006 Screen 2.1.5.1 shows trunk text in the wrong place after selecting a TGN.N/A

0007 When several ACD intraflow calls activate the LTA on attendant, system could reset with fault ID#19.N/A

0008 When the attendant intraflow point to VMS times out, the ports lock-up for internal & external callsN/A

0009 The autosave utility to back up pertinent data is the wrong location & size.N/A

0010 Version-up from 7.4 turns off defaut values for #328-PRI calling name & #329-Enhanced AP error text.N/A

0011 Correct initialization of power failure trunk data.N/A

0012 Allow user to go from screen 2.1.9.4.5A to 2.1.9.4.5. on blank send.N/A

0013 If Custom Update #3 is applied, & suite group is broken up, wakeups are cancelled but the wrong station # 
is printed on the FOA.

N/A

0014 Call Block Registration for CMAT allows 8 or 9 digit numbers to be entered, should be 7 or 10 digit.1

0015 F10 help function key displays "serious system error"message instead of "can not execute this function".N/A

0016 Chronological reports misses calls orginating at 23:59.N/A

0017 FOA output formatting cuts off digits when using HOBIS.N/A

0018 Dialing 9-less station to station access code with a invalid station # causes system to reset.N/A

0019 When calling into the switch thru a DISA trunk the system could reset.N/A

0020 The TAFAS lamp will not turn off when a TAFAS call is answered.N/A

0021 PRI duplicates call references when using IDS 2 & 3 when using unassociated D channel.N/A

0022 Prevent attendant intraflow to VMS from locking up PBS.N/A

0023 System could lock-up with remote dial in using RMAT & high level master passcodes.N/A

0024 When an attendant Ringing No Answer (RNA) timer expires, the system could resetN/A

0025 Allow internal call from 2500 station to follow attendant intraflow.N/A

0026 Wrong tax is calculated for international calls.N/A

0027 Prevents HCX from sending status message over PRI when CO sends facility message during talk state.N/A

0028 Call Park pickup after transfer causes system restart.N/A

0029 Remove 'A' from PMSHOBIC output for operator assisted calls.N/A

0030 Group pick-up doesn't work for auto key.N/A

0031 Calling in over PRI does not ring phones or cover to VMSN/A
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0032 Fixes system restart due to ACD recalling the attendant. Part 1 must apply SP#33 also.N/A

0033 Error restart when cover to attendant from an ACD group, related to SP#32.N/A

0034 Incorrect calling name display for PRI to FTN tandem connection.N/A

0035 Prevent L3 Protocol  errors due to progress indicator IE in alert message on tandem PRI calls.N/A

0036 Prevent L3 Protocol errors when sending "A" cause value in disconnect message.N/A

0037 L3 Protocol error occurs after receiving notify message when a value of F1.N/A

0038 Can't make calls across FTN from remote site with coverage.N/A

0039 Fixes no response condition for variable/remote CMAT.N/A

0040 ISDN message trace tool.N/A

0041 Message center erase writes to non existant queue.N/A

0042 Can't make calls across FTN from remote site.N/A

0043 Fix speech path problem associated with update 40.N/A

0044 Allows busy station with call-waiting to VMS to go to its mailbox.N/A

0045 Caller disconnected after transfer from the busy 2500 station.N/A

0046 Repeat wake-up causes IOC port lock up.N/A

0047 Internal error log when a PRI call is covered to CAS attendant (FTN).N/A

0048 Internal error logged after trunk recall is transferred across FTN and recalls again.N/A

0049 Internal error log when a CO call across FTN to station which is covered across FTN to CAS attendant.N/A

0050 Allow past holiday cancellation in Screen 2.1.7.1N/A

0051 Prevents system restart when using Call Me Return with Hotel Group Feature (HGF).N/A

0052 Allows exception reports of special numbers to have up to 6 digit numbers.N/A

0053 Fix ACD status display problem on supervisor console.N/A

0054 Fix memory deallocation problem with check in using integrity flag.N/A

0055 Can not delete DID number with leading zeroes in screen 2.1.9.1.21.N/A

0056 Fixes problem with messages to VMS with integrity on.N/A

0057 Connect the ACD announcement trunk when HCX received start message for PRI.N/A

0058 No answer supervision on attendant delay announcement prior to start signal.N/A

0059 Prevents remote coverage cancel from causing system restart.N/A

0060 PMS Hobic alarm will not light if link is down.N/A

0061 One way speech on a PRI call cover to all to 2nd station.N/A

0062 TAFAS Key still lights after key reassigned.N/A

0063 Unable to make outgoing calls via PRI to Northern Switch, sending wrong progress indicatorN/A

0064 Station status display is blank when call is forwarded to another station.N/A
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0065 PRI incoming call record does not record caller IDN/A

0066 DND Forwarding to VMS will not huntN/A

0067 Incoming PRI calls to the attendant and transferred to any station do not record caller ID. Add extra space 
on FOA printer to line up reports.

N/A

0068 Fixes version up for screen 2.1.9.4.42 station to DID assignment for caller ID.N/A

0069 Time Slot TS lock up by call waiting caller ID in module groups greater then 0.N/A

0070 Skip internal FTN (CCS) connection test request message. Under some conditions a system restart may 
occur when FTN is installed.

N/A

0071 Correct mailbox assignments for guest rooms if message center is not enabled.N/A

0072 Trunk calls that are covered to the attendant during system night mode do not cover to the SNT station.N/A

0073 Fix PRI ACD call disconnect after ringing timeoutN/A

0074 Tie line to 5 digit station goes to attendant.N/A

0075 PRI BCH Status change OOS to IS in case of incoming call part 13

0076 Correct text on screen 4.1.4.7.1. for phase 113 “Clear Call/ACCT/CID Recs”N/A

0077 Correct sequence for retrieving trunk hunt timer dataN/A

0078 Correct terminal memory index for CTI part 1N/A

0079 Correct terminal memory index for CTI part 2N/A

0080 PRI BCH Status change OOS to IS in case of incoming call part 23

0081 Lowers burst ring level for key group ring monitor while on another callN/A

0082 Fix ACD traffic save bufferN/A

0083 Allow ATT recall for PRI tandem call through CO, FTN, PRIN/A

0084 Prevent system restart when using CCS job drawN/A

0085 FLTID=1 System error when receiving minimum length ISDN frameN/A

0086 FLTID=19 error restart because of double returnN/A

0087 FLTID=12 error restart can occur with CAS featureN/A

0088 Fix E911 alarm on ATT to display station numberN/A

0089 Expand number of available processes to 1053

0090 Allow VMS overflow when VMS is out of service (VMS type is AOK)N/A

0091 Correct checkout report to include call records in memoryN/A

0092 "ALL" PRI BCH status change OOS to INS in case of incoming callN/A

0093 Correct SP0089 (16 bit only)N/A

0094 Wrong digits sent to VMS after cover all / transferN/A

0095 Fix caller ID mismatch for redirected callN/A

0096 Correct "DIAL IN PATTERN LIST" JOB DRAW to output DID and TIEN/A
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0097 Fix FLTID = 1 by wrong inputN/A

0098 Change number display from 10 digits to station number for an internal callN/A

0099 Fix TS lockup and PRI trunk idle chain problemN/A

0100 Free memory allocation after remote accessN/A

0101 Correct auto key corruption on pattern mismatchN/A

0102 Department report misses some stationsN/A

0103 Fix variable CMAT F1 errorN/A

0104 Fix intermittent failure when backing up floppiesN/A

0105 Attendant intraflow cover busy to VMS not sending digitsN/A

0106 Attendant intraflow station does not cover no answer to VMSN/A

0107 Fix PRI L3 protocol error for invalid coding standard in disconnect messageN/A

0108 Fix PRI L3 protocol error (Cause 96) due to improper disconnect sequenceN/A

0109 Fix memory de-allocation error in PMS "STE" messagesN/A

0110 Fix problem deleting remote maintenance center (CMAT screen 6.1)N/A

0111 Fix variable CMAT 1/2 decision menu errorN/A

0112 Correct "UNKNOWN NAME" cases when calling name sent in PRI facility messageN/A

0113 Fix intermittent timer degradationN/A

0114 Correction of TGN traffic report incoming talk average calculationN/A

0115 Fix PRI L3 protocol error (Cause 96) due to improper disconnect sequenceN/A

0116 Fix error restart when automatic callback is interrupted by new callN/A

0117 Quiet the squeal on some T1 connections / transfersN/A

0118 Fix "UNKNOWN NAME" on CAP 2 call when calling name is sent in PRI FAC messageN/A

0119 Fix intermittent failure when backing up floppies (part 2)N/A

0120 Fix L3 protocol error caused by double connect of ACD greetingN/A

0121 Fix VMS lockup when invalid PRI facility message is sent from CON/A

0122 Correct DID error checking on station cancellationN/A

0123 Correct operation of wakeup terminating to unplugged SelecSetN/A

0124 Prevent system crash after direct trunk access switch hook flashN/A
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