HCX5000 System and Custom Update List For Release 910

Update Note Description Update Type Processor
CUSTOM 16 BIT
9009 N/A PMS/Hobic format expands sequence number to 4 digits, fixed location for TOC, and STX/ETX/BCC

0001 N/A

9010 N/A

replaced by CR/LF.
CUSTOM 16/32

Check BCL PUD bit ( pickup display) for cover call to Attendant
CUSTOM 32BIT

Expand DNIS text name entries form 30 to 99

Note 1: This update uses an overlay area which may cause the system to become unstable when some
CMAT screens are accessed prior to reload.

Note 2: This update modifies the customer data area. RCD must not be performed after this patch is
applied until the system is reloaded.

Note 3: This update was determined to be deficient after it was released. Please check for a later update to
supplement this one.
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Update Note

0001
0002
0003
0004
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0007
0008
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0028
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0030
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0033

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Description Update Type Processor
SYSTEM 16/32

Allow line registration of SS930 on 16DLID (16 port)

Fix wrong linkage between 2500 station and VMS line after RNA timeouts when a CWC to VMS is set
Fix caller ID mismatch for redirected call

Fix cover mode display in idle screen

Fix TRKIDDATA&STSLGDAT

Correct 120 MEG HDD processing

SMDR output may contain garbage characters

Remove error checking for line class change

Wrong digits sent to VMS after cover all / transfer

Fix TS (time slot) lockup of 3 stage switching

Fix SS910 line 2 out of service problem after system power-on
Suppress errant DWI fault messages

Update 40 MEG FMS default numbers

Change 16DLIE (32 port) initialization default value from SS900 to SS910
Fix CCT status of DLC & DLI in case of package MKB

Change number display of SS910 from 10 digits to station number for an internal call
Correct CMAT screen 2.1.4.3 "COVER ALL" cancel

Send circuit info to 16DLI when SS900 is registered

SS910’s LCD does not change from default by CCT:MKI

Fix TS lockup and PRI trunk idle chain problem

Free memory allocation after remote access

Fix TS lockup problem in case of Call Waiting

Fix TS lockup problem in case of wrong LPN input for tone release (PRI)
Require MKB before registering SS910 line

Fix TS lockup problem for PRI to ACD all busy delay timeout

Correct editing of screen 2.1.2.1., page 4

Allow international calls for "/REQUIRE 1+ FOR TOLL" system class
Changes to support 5100M

Correct auto key corruption on pattern mismatch

Correct line package checks during line registration

Correct SS910 line registration error checking

PRI screen 2.1.9.2.27 does not work with NI2 trunk

Note 1: This update uses an overlay area which may cause the system to become unstable when some
CMAT screens are accessed prior to reload.

Note 2: This update modifies the customer data area. RCD must not be performed after this patch is
applied until the system is reloaded.

Note 3: This update was determined to be deficient after it was released. Please check for a later update to
supplement this one.
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Update Note Description Update Type Processor

0034 N/A  Invalid station from 9-less station causes error restart

0035 N/A  Department report misses some stations

0036 N/A  Added TAFAS label to ATT Traffic Report

0037 N/A  Correct output of 2 digit ACD group to DWI

0038 N/A  Correct output of first period ACD agent data to DWI

0039 N/A  Fix variable CMAT F1 error

0040 N/A  Eliminate PRI L3 protocol error when receiving SHIFT “CODESET 6" information element
0041 3 Fix variable CMAT 1/2 decision menu error

0042 N/A  Attendant intraflow cover busy to VMS not sending digits
0043 N/A  Attendant intraflow station does not cover no answer to VMS
0044 1 Fix/Enhance ISDN Trace Command

0045 N/A Fix PMS memory allocation error in PMS “STE” messages

0046 N/A  Fix Tertiary Switch time slot lockup after transfer trunk no answer recall

0047 N/A  Fix PRI L3 protocol error for invalid coding standard in disconnect message
0048 N/A  Fix PRI L3 protocol error (cause 96) due to improper disconnect sequence

0049 N/A  Fix occasional problem deleting remote maintenance center in CMAT screen 6.1

0050 N/A  Fix variable CMAT 1/2 decision menu error part two

0051 3 Fix intermittent failure when backing up floppies (part 1)

0052 N/A  Correct “UNKNOWN NAME" cases when calling name sent in PRI facility message
0053 N/A  Fix intermittent failure when backing up floppies (part 2)

0054 N/A  Skip SYSLOG when backing up floppy disk number two

0055 N/A  Correct TGN traffic report incoming talk average calculation

0056 N/A  Fix PRI L3 protocol error (Cause 96) due to improper disconnect sequence

0057 N/A  Fix VMS lockup when invalid PRI facility message is sent from CO

0058 N/A  Fix error restart when automatic callback is interrupted by new call
0059 N/A  Quiet the squeal on some T1 connections / transfers
0060 N/A  Fix intermittent timer degradation

0061 N/A  Fix intermittent failure when backing up floppies (part 3)

0062 N/A  Fix "UNKNOWN NAME" on CAP 2 call when calling name is sent in PRI FAC message
0063 N/A  Fix L3 protocol error caused by double connect of ACD greeting

0064 N/A  Correct fault ID after DWI restart

0065 N/A  Correct DID error checking on station cancellation

0066 N/A  Correct operation of wakeup terminating to unplugged SelecSet

Note 1: This update uses an overlay area which may cause the system to become unstable when some
CMAT screens are accessed prior to reload.

Note 2: This update modifies the customer data area. RCD must not be performed after this patch is
applied until the system is reloaded.

Note 3: This update was determined to be deficient after it was released. Please check for a later update to
supplement this one.
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Update Note

0067
0068
0069
0070
0071
0072
0073
0074
0075
0076

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Description Update Type Processor

PRI DID calling name to HGF locks up analog port

Prevent system crash after direct trunk access switch hook flash

Remove extraneous characters from FOA/SMDR for incoming caller ID

Allow immediate retry of floppy backup after FLTID=0252

Quiet the squeal on some T1 connections / transfers

Quiet additional cases for trunk squeal tones

Fix FLTID 0001 system error when receiving PRI sub-minimum length message
Restrict (NAK) long invalid PMS messages

Correct memory allocation corruption related to PMS flex room suite

Correct version-up error on some larger systems

Note 1: This update uses an overlay area which may cause the system to become unstable when some
CMAT screens are accessed prior to reload.

Note 2: This update modifies the customer data area. RCD must not be performed after this patch is
applied until the system is reloaded.

Note 3: This update was determined to be deficient after it was released. Please check for a later update to
supplement this one.
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